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PARCS Customer Portal

Custom tracking and ordering software
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Learn about...

* The signs you need the PARCS Customer Portal

» How our online portal can help you
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Signs you need the PARCS
Customer Portal
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Lost time when booking
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Reports are hard to share

t puv Ee3 v 5Z 8 % % EA}EI v
VIPZSu E U v | %]vP SE
Jve%o Y}v v
§} $Z opO EX < %o
our secure portal database, where you can view,
H% S U «3}E U }Avo} v

Potential data loss with no backup

Find yourself needing to provide proof of
Jve% Y}v ~ W Al]szZ v} E }E
«Ce+3 u Aloo |
00}A (JE& -C
CHHE s = }v

% CIUE } HU VSe o

s U

There is no tracking

1 }( G &« AYESZ }(
E % ]J]E } pu v3 Y}v }voC .
A ECSZ]VvP Z}pue

*Z E C}uE .0 X

Jv «]JPZ5SM KuE&E
HE vV

ee 5§} JV(}EuU Y}VX KEP v]I

<u]%ou AS §C%o U s X

your customer portal information.

}volv ]v

Q

spactions
WELCOME to Customer Portal

INDOOR AND OUTDOOR
INSPECTIONS AND REPAIRS

We work together with our municipal, school, and
recreational facility partners to ensure the
equipment at their facilities is safe. Our highly
trained technicians use a complete and accurate
wireless inspection process for playgrounds, gymnasiums
auto and woodworking shops, and facilities.

Don’t forget to set your location, then
date range, and hit refresh to access
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Compliance reminders

Wish that you could set the alarm for your next
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All of your reports in the palm of y¢

PARCS

ZVWE pe3}u E %}ES o v AJS3Z CluU vCVYu U vcAzl® ™
dZz W Z N pesS}lu E W}ES o0 Z - V W% S S} A}GE' v PASSWORD

Al X dZ 3 ACCluy Vv 0ACe+s3C }vv & U vVv}uO©C(
Aloo 00}A Clu 8} 3} Vv ]ve% VIv }E A] A CIuE & &

b %0

Ju%o u VYVP }JuE AJYVP W Z * pesd}lu E W}ES oU 3§ D} Jo
%% ( SUE * §Z ]o]3C 8} A]A &Y. 8§+ v E <u 8§ eu ES3
e PARCS
\  since 2001 ¥
Scan View Request
history Certi cates Service
Scan items to see their >} &z EY. § Juslu Y ooC
HEE vS S SpeX the browser window, populated with your
which can be easily name and email
panned or zoomed on address, your request
C}JuE « E vX Aloo TR C)
directly to the PARCS
S uX



What is the PARCS Customer Portal?
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How can we support?
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One stop online solution

Step 1: Track Step 2: Schedule
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Services & Functions

Account Set-Up
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Getting started
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You will be sent your username and temporary
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How to login
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Once the Customer Portal login page is visible select

CUSTOMER PORTAL

PLEASE CHOOSE YOUR INSPECTION COMPANY...
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Personalize your account

CUSTOMER PORTAL mR= NS\ (eagig{eryi(e/[i58 USER PROFILE

Kv o}PP ]JvU C}u AlJoo v}Y SZE wu]v § -
&E |JvPW hrdKD ZDNKZE KD/ &/ d/KE”™ 7 hX

EMAIL NOTIFICATIONS

/U%}ES VEW Z}uE u Jo v}Y. Ylve E % E re i
CIUE Jve% Y}veU v ¢ EA] X z}pu v 18 38Z
He]VP 8Z (}00}A]JvP JveSEU Y}veX

@ Kv Clpu Z A o]l 3}vi&Z wulov}Y. Y}lve
Clp veo S}IE re0 S VvC }(SZ }AE -
}JE } v}S %% o0C S} CluCE }uvs X

@ Kv e« Ye. A]3Z C}uE v}VY. Y}v ¢ o0
o]l « A X E}S o] I]JvP « A A]Joo -
§} 0} AZv Clpuv AlP S AC (E}u §Z

EMAIL NOTIFICATION OPTIONS

]oC %}ES o viY. Ylve

Euu & }( Vv A <u}s » %}ed 5§} C

Epu E }(v AYE Ee %}8 3§}

Epu & }(v A Jve% Yiv @EY.

your account

Epu & }(v Aulvdvyv (JEU® %}e3
account

Epu & }(v A } pu vie %} 3§} CluE
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Customer portal home page (“Toprgehandcomer
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WELCOME to Customer Portal
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Navigating the inventory tab
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LAST
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NOT SET
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Update Location/TAG ~ Request  Images



{O How do I re ne my search?

OCATION | Please choose... VI DATE FROM  Feb 01, 2021 =) TO Feb 15, 2021 ] REFRESH

inventory schedule quotes orders inspections maint.forms visit.summary history documents
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Q How do | perform an annual inspections request? (single item)
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Q How do | submit a multi-items request?

Go to the top right corner and selectthe h >d / s
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How do | approve/decline a quote?
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How do | read the data?
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Navigating the inspections tab
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